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The Role of the Media in Crisis Management the National Center for

Crisis Management as a Model (A Survey Study)

Prepared by: Amer Mohammad Alrjoub
Supervised by: Dr. Hanan Kamel Ismail Al-Sheikh
Abstract

The study aimed to identify the role of media in crisis management, the nature of
crises that the National Center for Crisis Management deals with, and to study the
strategies used in managing national crises, The study also aimed to identify the
determinants and controls of media coverage in the National Center for Crisis
Management and the obstacles facing the center during managing these crises and ways
to address of them.

This study belongs to the descriptive studies that used the survey method, and the
questionnaire tool that was distributed according to the comprehensive enumeration
method to (50) employees of the National Center for Crisis Management, in addition to
the personal interview tool that was conducted with (4) officials in the National Center
for Crisis Management ,The study concluded that social crises are the most crises that the
National Center for Crisis Management deals with at the level of the issues that have been
addressed, and that local crises are the most crises that the National Center for Crisis
Management deals with at the geographical level, The study also showed that the
strategies used for crisis management in the center The National Center for Crisis
Management is the strategy of the work teams and that the most local crises affecting
Jordanian society from the point of view of the National Center for Crisis Management
are (the crisis of school students - the Dead Sea trip, the crisis of thwarting the terrorist
bombings in Irbid, 2017).

Keywords: Crisis Media, Crises, Containment, Soft Security, the National Center

for Crisis Management.
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